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BOSSCARS is a proven custom parking management software package with a built-in interface that 
tightly integrates parking permits and citations with Oracle®-based Campus information systems such 
as Sungard Banner®,  PeopleSoft,®  and SAP.®   BOSSCARS was designed specifically for colleges and 
universities, and maximizes and extends the substantial investment the institution has made in their 
Oracle Systems.  
�
BOSSCARS is an affordable and easy-to-use system: 

·  Allows customers to register vehicles and purchase permits on the internet 

·  Manages parking permits, citations, appeals and customers 

·  Streamlines parking procedures 

·  Allows student/faculty/staff to use their single sign-on to the campus web for permits & 

appeals 

·  Tracks scofflaws (for booting and towing) and VIPs 

·  Increases enforcement effectiveness 

·  Comes standard with over 50 reports 

·  Reduces data entry and provides accurate and consistent data 

 
By integrating the Parking Management System with the Campus System where information is 
consolidated in one central repository, the Parking Office: 
 

·  Saves the institution thousands of dollars and man-hours by utilizing existing data, 
hardware and software 

·  Utilizes real-time data access 

·  Improves student services by extending the digital campus to parking operations 

·  Increases productivity by accessing data already stored in the Campus System 

·  Improves and simplifies the parking experience for campus customers – creating a positive 
image for the Parking Office 

·  Takes advantage of a robust, fully featured, Oracle system  

 
When you purchase BOSSCARS, you’ll be working with a company which is uniquely qualified to 
understand the database needs of colleges as well as their parking needs. BOSS was founded in 1997 
and has many years of successful experience helping hundreds of colleges and universities maximize 
their investment in Oracle, as well as providing a proven and robust parking management system. 

 



 
BOSSCARS modules: 
 
BOSSCARS allows for the addition of any of the following modules, at any time, providing for staged 
implementation.  

�  Handheld Ticketwriting  

�  BOSSCARS Web Interface  

�  Payroll Deduction 

�  The Cash Drawer Module 

�  Customer Contact/Letter Writing 

�  Parking Gates/BOSSCARS Integration Module  

�  Online Payments Module 

�  DMV Interface 

�  Event Management Module 

�  PermitFulfillment 

�  Wait List  

�  InstantPermit  

�  Property Management  

�  Boot and Tow Tracking  

�  The Hearings Module 

�  Officer/Incident Log  

�  Lost and Found  

�  Key Tracking  

�  After-Hours Building Passes  
 
System Requirements 
 
By using existing hardware and Oracle software, deployment and management of the BOSSCARS 
software can be performed the same way an institution deploys and manages their Campus software.  
There is no need for additional technical staff.  No separate server is necessary.  
 
Permits 
 
Vehicles can be registered, and permits issued, in the Parking Office or the college/university can 
allow students/users to logon to the Web Interface to apply for parking permits and register vehicles 
via the Internet.  Your parking office determines whether to issue one permit per person that can be 
used for multiple vehicles or one permit per vehicle, so that an individual may have multiple permits.  
 
With BOSSCARS, the Campus/Oracle System remains the primary repository for person information, 
eliminating the need for redundant data and improving data integrity by storing the data in only one 
place. When issuing permits to visitors, demographic information can be stored directly in 
BOSSCARS. 
 



 
Citations and Fines 
 
Handheld Ticketwriters allow officers to look up vehicles and issue citations using PDAs, reducing 
data entry and ensuring data integrity.  Officers can query information about vehicles by permit or 
license plate number, and enter, save, and print citations; which is then uploaded to BOSSCARS, 
avoiding duplicate or manual entry. In addition the handhelds can be used to track scofflaws and VIPs.  
 
BOSSCARS will allow users to view, appeal and pay for parking citations online.   
 
The Vehicle Match program matches unpaid parking citations with newly issued permits, thus 
allowing collection to be made on outstanding fines.  
 
BOSSCARS provides the ability to customize late fees.  
 
 
Security and Customization for Institution Specific Business Rules 
 
Institution Specific Parameter Forms and Validation Tables are used to customize BOSSCARS based 
on individual parking/public safety rules. Examples of this type of customization include: types of 
permits that are available for purchase on the web, permit statuses, permit zones, scofflaw indication 
parameters for boot, tow or VIP, number of days available to appeal a citation, and accounting detail 
codes.   
 
The Validation Tables and Institution Specific Parameter Forms are maintained by the Parking 
Administrator. Using Oracle’s airtight security, users are granted privileges to specific functions in 
BOSSCARS based on their assigned access requirements.  
 
 
Accounting  
 
Your school chooses whether or not permit fees and citation fines are placed on the customer accounts 
in Banner/PeopleSoft/SAP.  If you choose to add fines and fees to customer accounts, payments can be 
taken online, in the Parking Office or in the Cashier/Bursar's office using the standard cashiering 
methods in the Banner/PeopleSoft/SAP System. BOSSCARS is real time, so as soon as the citation (or 
permit) is entered the fine (or fee) amount appears on the student’s account. 
 
When payments are taken, either online, in the Cashier/Bursars office, or in the Parking office, the 
financial information is automatically sent to BOSSCARS and needs no additional support from your 
Information Technology Department to upload and download files to keep the systems in-sync.  
 
BOSSCARS also provides the ability to automatically add holds on the student’s record in the 
Banner/PeopleSoft/SAP.   
 
 
Implementation and Support 
 
BOSS provides the highest quality of pre-installation support, on-site user training, full system 
documentation, technical support, and ongoing system enhancements.   
 
BOSS has solid long-term relationships with customers, and a stellar reputation for outstanding 
customer support. 



Reports 
 
BOSSCARS comes standard with over 50 reports. The following are examples:  
 
The Scofflaw Report 
Citations by Lot/Violation 
Citations by Officer 
Citations by Day  
Citations by Zone/Type 
Citations Issued by Date  
Citations by Type 
Person Citation History 
Person Vehicle History 
Paid Citations 
Unassigned Citations 
Outstanding Citations by Name or Permit 
Outstanding Appealed Citations 
Approved Appeals by Number 
Denied Appeals by Date 
Missing license plates  
Number of Permits by Type 
The VIP Report 
Permit Status Report 
 
 
Summary 
 
BOSSCARS was built from the ground up to integrate with Oracle based Campus Systems. With 
BOSSCARS, there are no flat file data loads. This means that there are no flat files that need to be 
transferred from the student record system to the parking system to provide faculty, staff and student 
information, and when payments are taken, the financial information is automatically sent to 
BOSSCARS.  
 
There are no additional Banner/PeopleSoft/SAP or BOSSCARS modules to purchase in order to 
integrate BOSSCARS and Banner/PeopleSoft/SAP.  Your technical staff has no additional 
responsibilities because the information resides in your campus database, eliminating additional 
backups.  When the Banner/PeopleSoft/SAP system is available, so is the BOSSCARS system.  
 
When you work with BOSS, you'll be working with a team of people that have intimate knowledge of 
Oracle, and the Campus student information system.  
 
BOSS has provided Oracle training and consulting for hundreds of colleges and universities.  
 
BOSSCARS is a proven custom parking management software package with a built-in interface that 
tightly integrates parking permits and citations with Sungard Banner, PeopleSoft and SAP. 
BOSSCARS was designed specifically for colleges and universities, and maximizes and extends the 
substantial investment the institution has made in their Campus Information System.  
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